
How to add an email IMAP account on your iPhone, iPad 

1. Tap on 
Settings on 
your home 
screen 
 
2. Go to "Mail, 
Contacts, 
Calendars" 
 

 3. Tap on "Add mail 
account" 
 

 
 

 

4. Select 
"Other" from 
the email 
providers list 
 
 
 

 

5. Fill out the required 
information 
 
Name: Your name / Vaše ime 
Email: Your email address / 
Vaša email adresa 
Password: Your email 
password / Vaša šifra 
Description: Account 
description / Opis email računa 
 
 
 

 
 

 

6. Tap "Next" 
 
7. Make sure the 
IMAP account 
type is selected 
at the top 
 
 
 
 

 In the "Incoming Mail Server" 
section: 
 
Host name: zimbra.internet.ba 
Username: Your full email 
address / vaša puna email 
adresa 
Password: Your password / 
vasa šifra 
In the "Outgoing Mail Server" 
section: 
 
Host name: zimbra.internet.ba 
Username: Your full email 
address / vaša puna email 
adresa 
Password: Your password / 
vaša šifra 
 



 
 

 

8. Tap "Next" 
 
9. Select where 
you want your 
emails to show 
 
 

 10. Tap "Save" 
 
After the account is created 
you can click on the new 
account and check the 
Advanced settings: 
 
Make sure the SSL is ON 
Authentication set to Password 
And the incoming server port 
is 993 (IMAP port) 
 
 
 
 

Please make sure 
that you turn ON 
the SSL and set 
the authentication 
method to 
"Password" for 
the Outgoing mail 
server as well. 
Server port: 465 
 

 

 

 

 
 

 

 


